V. Burns Hargis
Vice Chairman

BANK OF OKIAHOMA. ... Phone: 405/272-2422

OKLAHOMA CITY Fax: 405/272-2456

201 Robert S. Kerr
P.O. Box 24128
Oklahoma City, Oklahoma 73124

July 15, 2003

Harland Stonecipher

Chairman and Chief Executive Officer
Pre-Paid Legal Services, Inc.

321 East Main

Ada, Oklahoma 74821

Dear Harland:

Over time, everyone will face the need for competent legal advice. We looked at many
such providers for our employees and Pre-Paid Legal Services came out on top in all of the
factors we benchmarked . . . . COST, SERVICE, TRACK RECORD, REPUTATION, STAFF,
and RELIABILITY. In our view, Pre-Paid is the best of the best. Over the years, we have found
our judgment to be accurate. Prepaid has provided the level of service to our employees which
they deserve at a price that is well worth the service and protection. We like the idea that our
employees and their hard earned dollars have a measure of effective protection in this litigious
society. Thanks for the great service!
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V. Burns Hargis
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